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SHUT UP 
AND LISTEN 

MARIA ATILANO 

MARKETING AND STUDENT OUTREACH LIBRARIAN 

UNIVERSITY OF NORTH FLORIDA 

How One Academic Library Used Social 
Listening to Connect with Students and 
Build a Community 



SOCIAL LISTENING 

“Social media listening, also known as 
social media monitoring, is the process 
of identifying and assessing what is 
being said about a company, individual, 
product, or brand on the internet.” 

- TechTarget.com 



WHY SHOULD LIBRARIES 
LISTEN? 



THE GOOD 



THE BAD 



…AND THE UGLY 



HOW DO WE LISTEN? 



•! Schedule posts in 
advance 

•! Monitor multiple 
accounts at once 

•! Create RSS feeds 

TWEETDECK, FEEDLY & 
HOOTSUITE 



FOLLOW HASHTAGS 
#SWOOPlife #loveUNF #ilovejax 



Our library sponsored 
the 2015 pumpkin 
carving contest on 

campus! 
 

We found this tweet 
thanks to the #loveunf 

hashtag 



FOLLOW KEYWORDS 
“unf library” “thomas g carpenter library” 
“university of north florida” 



“UNF library” has 
given us some 

great interactions 



FOLLOW GEOTAGS 
Jacksonville FL, University of North Florida, 
Thomas G. Carpenter Library 



Visitors can use 
Thomas G. 

Carpenter Library 
as their location 

on Instagram 



NOW WHAT? 
Like, Share & Reply 









FOLLOW US 
@unflibrary on Facebook and Twitter 



THANK 
YOU! 

 

MARIA ATILANO 
m.atilano@unf.edu 
@mdatilano 
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