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By Maria Atilano
Student Outreach Librarian 
University of North Florida

#SWOOPTogether
Fostering Community 

Resilience on Social Media
During COVID-19



Before 
COVID-19

➔ Social Media supports outreach
◆ Events, programs, activities, etc.

➔ 1 or 2 daily posts on Facebook, Twitter, and 
Instagram

➔ IG and FB stories = an afterthought

@unflibrary



During
COVID-19

➔ Social Media BECOMES outreach

➔ 3 or 4 daily posts on Facebook, Twitter, and Instagram

➔ Paid advertisements and campaigns
◆ Tracked stats: https://bit.ly/3fYYI3V 

➔ IG and FB stories = an engagement powerhouse!

@unflibrary

https://bit.ly/3fYYI3V


A United Front 



We’re Here to Help



Our Librarians are Online!



AMA: Using IG Stories



Let’s Play a Game



It’s not only about us...



...but sometimes it is!

Resulted in a booked 
research consult! 



Social media will continue to drive outreach
Positive messaging with focus on community

Strength in partnerships and togetherness

After COVID-19



CREDITS: This presentation template was created by Slidesgo, 
including icons by Flaticon, and infographics & images by Freepik

Thank you!
Contact me:

m.atilano@unf.edu
@mdatilano on Twitter

Slides and notes:
https://bit.ly/37PvcL3 

Follow us @unflibrary

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr
mailto:m.atilano@unf.edu
https://bit.ly/37PvcL3
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