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I #SWOOPTogether

: Fostering Community
\ Resilience on Social Media
During COVID-19 l

By Maria Atilano
Student Outreach Librarian
University of North Florida
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=> Social Media supports outreach

€ Events, programs, activities, etc.

=> 1or 2 daily posts on Facebook, Twitter, and
Instagram N

=> IG and FB stories = an afterthought \



During
COVID-19

Social Media BECOMES outreach
3 or 4 daily posts on Facebook, Twitter, and Instagram

Paid advertisements and campaigns

€ Tracked stats: https://bit.ly/3fYYI3V P>

IG and FB stories = an engagement powerhouse! \\



https://bit.ly/3fYYI3V

A United Front

STAY CONNECTED WITH
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FIVE WAYS TO CONTACT

1 V4
Tommy G's
April 20 - May 1
Email:
ask@unflibanswers.com
Text: NEED 24/7
904-507-4122 FINALS HELP?
Online Chat:
https://libguides.unf.edu/Contactus T E X T
Research Consultation: 3 ] WIERARERONIEUNEFAIND
https://unf.libcal.com/appoihtments c H A T AVAILABLE FROM
. 8 AM TO 5 PM
Send us a DM! E MA I L : MONDAY TO FRIDAY
@unflibrary THIS WEEK
We are here to help! Tommy G's is here for you! CLICK THE LINK
& IN OUR PROFILE!
: ] /
Thomas G. Carpenter Library UNF B 1 e
' /< v 1
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Qur Librarians are Onlinel

Thomas G. Carpenter Library
Published by Buffer
- April 17 - Q

Our librarians are online! Our fearless leader and
Dean of the Library, Dr. Brent Mai, knows how to
Zoom in style. True to his Kansas roots, Dean Mai
warns, "Pay no attention to that man behind the
curtain!" @

@ TagPhoto = @ Add Location ¢ Edit
- O 75 4 Comments 19 Shares
|ﬁ Like D Comment > Share @~
Most Relevant ~

é Tanner Lewey This is amazing @ @ @
&> 0

Like - Reply - M

ge - 9w
> 1Reply

‘ Barbara Stites Sometimes a good laugh
is just what the doctor ordered!
Love - Reply - Message - 9w o :

vant is selected, so some comments may

Most
have been filtered out

@ Comment as Thomas G. . © @




AMA: Using |G Stories

Thomas G. Carpenter
Library

CLASSES
ARE
ONLINE
AND SO
ARE WE!

Ask me a question

Ask me a question

are you opening at all
this summer?

ATM we are closed

until further notice.
Since all Summer
classes are remote
we likely won't
reopen soon ™

Ask me a question

If | want to check out a book to
read are there digital copies?
It's a book by Elaine Whetherwo

We do have ebooks
available! You can
check in OneSearch
or contact us to see if
we have access. If
not there's always
your public library «=
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Let’s Play a Game

h ’ b .t
Thamas 6. Carpenter Libary : Haiku Contest
April 27 - Q b
g April 6 - April 15

Clue number 2! Share a pic or vid of your pet
(furry, feathery, or scaly!) being a bad boi/girl in
the comments! You'll be entered to win 1 of 3 e-
gift cards. We can't wait to see your pets!

Click here for more information about our Virtual
PAWS Your Stress event: https://buff.ly/3bxL8ma

©d at 3:00 p.m. L'BRA\Z\I
A DD || O AteeEitD || o2 B 3 winners will receive e-gift cards! I

Submit online: T\le‘A

Os 7 Comments 984 4566 1215

https://unf.libwizard.com/f/haiku
o Like (D comment > Share @~

BE . e

Most Relevant v

ST
: PAWS YOUR

STRESS IS
GOING VIRTUAL!

April 27, 28 and 29
@unflibrary

@: Katie Chaput My name is Sully! *1# I like
to jump to high places, but then | get
scared and yow! for my mom to come
rescue me &

MAKE OUR DAY!

BEWNG A BAD
BOI/GIRL

Dad Joke

904-507-4122




It's not only about us...

a unflibrary o
L I 2A| 2 I G unflibrary We at the Carpenter Library

believe that #LibrariesAreForEveryone. *

As such, we have developed a b
#BlackLivesMatter online book display
with free and library resources related -
to the history of race and racism, s

whiteness and privilege, race and

education, and race and criminal .
justice. View the display by clicking the ©
link in our profile! 1

@ @ @ @ #loveunf #SWOOPlife
#librariestransform
#librariesofinstagram #library

#librarylife #librarylove
#universityofnorthflorida

' . ' Q #SWOOPTogether #Juneteenth
/ @ @ ' @ I I@ l@ : Hope fills the soul,

E V E R Qv W even when it feels empty.

@ Liked by uofnorthfiorida and 59 others : Hope spreads kindness,
: ] even when we feel so far aj
11 & uofnorthflorida

BETHE |
I € ETHE | WESTAND
[ B HANGE . AGAINST RACISM

1 Vo, -
healthy_osprey He

(¢}
are still staying safy SPreys! We hope that yoy guys

e throughout this entire journey. D.

. b ] ALAAmericanLibraryAssociation

americanlibraryassociation §



...but sometimes it is!

t >
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@ Active now

‘ ospreylife Tommy G's is here to help! What are
- you struggling with this Monday?

Literature review for
research paper @ / ‘
)

| =i “ A ! """ & Ack! Never fear, your
: friendly research
librarians are here!
Schedule an online
consultation and we'll
help you conquer that
lit review
Link in our bio 2

ospreylife Campus Beauty At UNF@ Have any of you
missed the library lately? Comment ‘ below if you h...

How much do you miss
Tommy G's?

Resulted in a booked
research consult!

26 people answered. This is the average answer

6:30 PM
Replied to your story

24/7!

Text us
questions at
(904) 507-4122
and we’ll text
back answers!

Just want to say | really
appreciate the fact that you guys
are trying to be available all day
for people! | hope you guys are
all well. I'll be a freshman in the
fall actually but | already felt so
welcomed by UNF community!

4
L J.

Yay! Thanks so much for the kind
words. So happy to hear that
you'll be joining us in the fall! If
you ever need anything, you
know where to find us (@)

smz Library &

THE LIBRARY ! 11 the library

Thelib

The quiet library fol
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»
AFter COVID-19

Social media will continue to drive outreach
Positive messaging with focus on community
Strength in partnerships and togetherness

)



Contact me:
m.atilano@unf.edu
@mdatilano on Twitter

Slides and notes:
https://bit.lv/37Pvcl 3

ollow us @unflibrary

H#SWOOPTOGETHER
2
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