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Introduction

This research project aims to look critically at what differences
in quality and style, if any, could be 1dentified 1n online news
coverage of healthcare in the Orlando-Daytona-Melboume
Nielsen market area. With the intemet accounting for an ever-
increasing portion of how consumers get information, it 1s
crucial that local news websites keep up with the demands of
their audiences. Since Florida 1s known to have an older
population, a topic like healthcare arguably should carry more
weight to stations here than it does to those 1n other locations.
Regarding health communications specifically, there 1s a unique

dynamic of newsworthiness that 1s often limited by legal or

in online

confidentiality 1ssues. An option for expanding this research
could be to cross-reference the online articles with broadcast
foovage to see how a change In medium 1mpacts the way the
information 18 presented. Most of the news-produced content 18
highly episodic 1n nature, focusing more on individual struggles
and situations rather than holistic analysis. However, while 1s
can be less visually compelling, thematic coverage often allows
for a deeper kind of analysis that explicitly references societal
and govemmental factors that played a role 1n creating the

circumstances of the article or news segment at hand.

Methods

In terms of selecting online articles to review from these organizations, the goal was to collect 10 articles from each station over the

course of five months - the beginning of June 2020 to the end of @ctober 2020, which leads directly into the 2020 Presidential election.

The search functionality of websites differed across each of the four usable stations, so the keyword was simplified to just ‘healthcare.”

‘Usable stations’ (Table 1-A in data), are the ones with a network affiliation that also run original newscasts, as determined by using a

TV guide/schedule service. Factors like headline subject, length, and quote usage contributed to the process of coding stories as either

mostly episodic or thematic in nature.
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Callsigns for the four used siations in the Orfando-Daytona-Melbourne area,

as well as their license affiliate and what major nefwork they are run by.

results for WESH, 1,269 for WFTV, and 132,853 for WOFL.
Based on these results, the researcher used stratihed
sampling to narrow down the time frame to June through
October of 2020. Two articles were randomly selected
from each month, unless there was less than two
available. Overall, the total 217 articles from the time
frame were reduced to 21. These postings included
various types - ofphoto or video elements, wide ranging
topics, and different styles of framing. Interestingly, only
nine out of these 21 included broadcast video segments,

something the researcher was unable to obtain in

\ searchable form from the stations directly.
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(Top Left) — Screenshot
from the broadcast

segment included in an
article on progression fo
human trials in the COVID
vaccine festing on the

CORONAVIRUS WFTV website.

(Bottom Right) — Featured

PHH EMI [: section from WESH news,

in which two of the three
articles shown are COVID-

related

Happening Now

. - A sl R - ‘A dual-edged sword”: New
VANESSA ECHLS ' -""--' 4 g, research shows link between

COVID-19, diabetes
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Recall alert: Midwestern Pet
Foods recalls dog, cat food amid
salmonella risk

Coronavirus: Study finds

carcinogen benzene in 44 hand

 In Peru's Cuzco, COVID-19 pandemic devastates

—— touriam and econemy sanitizers produced during...

(Bottom Left) — Showing search resuits from FOX

35 website with the input 'healthcare.’ The results

are chronologically ordered, starting from an
October 31* article about Peru’s economy

~ Man drowned In Ormond Beach, officlals say

B oo ] I Utilizing the mass communications theory of framing, it 1s possible to distinguish whether a piece of
' media 1s thematic or episodic in nature, just as Wu et al. 2018 did 1n their 2018 study, which made a

differentiation between negative or positive images in vaccine-related articles.

For this case, the resulte do align with

June | FOX | LV police. 1,380 6 pheto, embedded | Crystal Episodic theory on the subject. Researcher and
11 Breonna Taylor | words tweet. 2 decs, Bensalhan (Cox professor of political science at Stanford
embedded FB, 1 vid | Media Group) University Shanto Iyengar argues in his

1991 book “Is Anyone Responsible?”

June | FOX Fed rezerve mams | 633 words | 3 vuds Martin Themahc ' ;
that the kaind of frame used can influence

16 damage Goutsingex (AP)

the audiences’ perception of who or what

. . , , . 15 responsible for the conflicts described
Categornes used to analyze sampled news articles, including multimedia components,

author, and whether it is themakic or episodic. Word count and headline topic were also in the articles or newscasts.
used fo evaluate the context of how the frames were applied

@ne of the most basic functions of news analysis projects 1s to continue to hold news stations

ConCIuSI()nS accountable. Even local stations are guardians of information and can do a lot to decide what
the public information level is on certain topics

In current times, public health has become a hot button 1ssue, but it hasn’t always been that way and soon the spotlight wall

mevitably fade. That's why 1t’s so important to use this time of higher-than-average attention to look at the reporting methods

used and overall quality of information, so we know what standards should be expected going forward. An option for expanding

this research could be to cross-reference the online articles with broadcast footage to see how a change in medium impacts the

way the iInformation 1s presented.



